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The development of intercultural awareness, sensitivity, and competence is becoming essential 
for a person to compete in today’s global marketplace. Many college students seek to develop 
intercultural awareness skills through studying aboard, but little research has examined the 
impact on students. This study applies to international choir tours as well as diction students. 
 
Intercultural sensitivity has become increasingly important with globalization. Higher 
education's response has been to place increased emphasis on international education. Many 
universities have created task force committees to plan for the future of their institutions. One 
of the areas often included in strategic planning is implementation of international education 
opportunities and establishing its importance for the complete education of university students 
and the community. The number of students choosing to study abroad continues to increase. 
The majority of U.S. students now choose study abroad programs of less than one semester in 
duration. Yet the measurable development of students on short-term study abroad programs is 
largely unexplored, especially as it applies to voice students who perform songs and operas in 
foreign languages with texts by non-American writers and set in many foreign lands. 
 
The importance of study abroad is highlighted in the literature in different areas. First, U.S. 
funding for study abroad continues to increase. And, study abroad may develop marketable 
skills such as leadership and intercultural sensitivity students need to enter the workforce. 
These skills are important not only to singers, but also to voice students who will choose 
careers in teaching and other areas. 
 
At one time a college degree was considered unusual. But, just as a bachelors or even a 
graduate degree is common today, study abroad is becoming an expectation of many students, 
their parents, and employers. It has also become an expectation of institutions as study abroad 
becomes a requirement for some degrees. Making study abroad a degree requirement 
indicates that university faculty members and administrators consider study abroad to be a 
central part of a student's education. It is difficult for voice students to include study abroad in 
a degree program. 
 
The literature on study abroad does not include empirical evidence that a student who has 
studied abroad does better academically or is more likely to get a job upon graduation than the 
one who stayed on campus without studying abroad. Nevertheless, it does suggest that skills 
gained with study abroad include some of the same skills for which many employers are 
looking. 
 

 Leadership. One of the skills that many employers look for in an employee is leadership. 
Study abroad forces students to learn what to do when they find themselves in new 
situations outside of their own comfort zones. This discomfort of being an outsider can 



prepare students for required skills of leadership. According to Yukl (2006), "In a 
turbulent environment in which organizations must continually adapt, innovate, and 
reinvent themselves, leaders must be flexible enough to learn from mistakes, change 
their assumptions and beliefs, and refine their mental models" (p. 198). When 
employers see study abroad on students' resumes or transcripts, they may recognize 
that these students have been forced to show the flexibility needed to adapt to new 
environments. Earnest (2003) asserted that study abroad improves leadership skills. 
"Leaders will need to be prepared to lead in fast-changing environments that include a 
multiplicity of cultures and traditions....Study abroad gives students the experience of 
studying and living in another culture" (Earnest, p. 46). As these students learn to adjust 
to another culture abroad, it may improve the leadership skills also needed to adjust to 
the culture of an organization. Schein (1992) discussed the culture of an organization 
and defined culture as the shared values and assumptions within an organization as it 
functions from day to day. In addition to adjusting to the culture of an organization, 
experience living outside the United States is a skill many people look for in a leader. 
According to McCaig (2002), "At a time when...international cooperation is vital..., the 
leadership of persons whose...experience extends beyond borders is critically needed" 
(p. 11). Study abroad enables students to gain this needed experience of studying and 
living beyond their own borders. Yukl (2006) described a transformational leader as one 
who "…influences followers to view problems from a new perspective” (p. 262). And 
Williamson (2002) agreed that "there is a great need for future leaders to understand 
the world around them" (p. 11). Through study abroad, this understanding of the world 
may increase intercultural sensitivity. 
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